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The purpose of the report is to present the findings of a satisfaction survey 

conducted between May – June of this year. 

The Resource Team used a questionnaire to interview young people and parents. 13 

out of 25 young persons and 12 of 23 parents participated, representing a 53% 

sample. All cases were active at the point of the survey. 

The principal focus of the survey was to allow users of the Resource Team 

Community support services to express their level of satisfaction with the service 

they are receiving and to enable them to feedback. The survey involved a structured 

interview asking all participants the same 15 questions (attached).  

Young people were asked to comment on: 

 Relationship with worker 

 Benefits that they get 

 Time spent with their worker 

 Activities that they do with their worker 

 Personal and life goals  

 Anything they would change or improve 

For Parents questions focussed on 

 Relationship with their worker 

 Benefits that they get 

 Improvement in your son/daughter 

 Relationship with son/daughter 

 Areas that they would like to focus  

 Individual support from the worker 

 Anything they would change or improve 

 

Results 

Positive Inputs from Service Users 

All participants were asked about the support they receive and the services offered 

to them by the team.  100% of the participants responded positively to this question.  

When asked about their perception of the benefits, again 100% of the participants 

felt that there were benefits personally and in their familial relationships. The main 

feedback from parents and young people was about the consistency and regularity 

of their workers support. Service users indicated that they appreciated someone 



being there to listen to them, to give them time to unload about difficulties and give 

them hope.  

Young People 

Young people commented that their worker gave them stability and structure often at 

times of family volatility. Although we did not set out to measure self esteem or 

confidence in formerly problematic situations, we were interested in young people’s 

general outlook and wellbeing which we grouped under happiness with themselves 

since joining the project. Whilst all said that this was better, individuals commented 

specifically on changes they experienced such as feeling better with themselves, 

being less annoyed and angry in general and having greater calm and control by 

being out of trouble.  

Young people were asked if they have any goals for the future.  The workers indicate 

that after a period of support that young people are more vocal about their goals and 

young people indicate that they have more expectations for themselves.  This may 

be a result of the impact of the positive role modelling of workers. Goals indicated 

were:  

- To get a job 

- To go to college 

- To find accommodation and live independently 

 

Parents 

Parents indicated that they felt that the support from the Resource Team made 

differences to their children’s attitudes and behaviours in the family.  83% of parents 

confirm that their relationship with their son or daughter has improved since they 

started working with the project. Comments were also made that they felt safe in 

knowing that a responsible adult was looking out for their child and being a positive 

influence.  Parents noted that Resource Team workers often act as a mediator 

between themselves and social workers, teachers, and members of Children’s 

Panels.  Parents felt that project workers could be more understanding and non-

judgemental.  As a result of the way in which workers support and relate to parents 

they noted that they felt empowered to be more proactive with their children and feel 

more positive about themselves and capable of managing their own homes and 

families.   

 

Improvements  

Young People 

Children and young people noted that they would like a greater variety of activities, 

for instance go-karting or day trips and excursions.  54% of young people indicated 

that they wanted more time with their workers, as they felt restricted to a timetable 



which also impacted on what they could do with their worker.  Reasons for wanting 

more time varied: 

- To do more activities  

- Feel safe 

- Feel supported and somebody to talk to in any case 

Young people also felt that they would like to be seen over the week at different 

times, rather than once a week.  Some young people have indicated that they think 

this would help them to stay safer.  

 

Parents  

83% of the parents said they would like more individual time. They wanted time to: 

 

- To increase their skills as parents 

- To develop abilities that will help them in their relationship with their children 

- To have somebody to rely on when they have problems 

- To understand areas where they feel lost like, finances, organizing 

- To support them to cope with their own mental health issues 

 

Some parents indicated that they wanted more communication with the workers so 

that they felt more informed about their children’s lives.  

 

Moving Forward 

This sampling exercise shows children & parents experience the level and focus of 

service provided very positively. None took the opportunity to complain; on the 

contrary most felt that an increase in time commitment, new areas for support 

including activities and parenting would be helpful though understood that the 

service is restricted by referral agreements. 

Taking forward what young people and parents have said, the Resource Team want 

to look at the possibility of increasing the activities that they provide, for instance 

more outdoor pursuits and the opportunity to do overnight stays and days out to 

develop practical skills.  The Resource Team will progress this project if they are 

able to secure funding.   

The results of the feedback from service users also indicates that they would like 

more hours.  The Resource Team is funded by the local authority and would require 

less restricted time periods to involve service users in a greater variety of contacts. 



Parents and young people indicate that they want to preserve and protect the one to 

one time that they have with their worker.  Resource Team would like to provide 

more one to one support to parents to develop parenting skills as a separate contact 

from the family unit and the updating sessions already established.  Another 

intention might be for the team to commit to more practical skill based contacts such 

as housekeeping and cooking and group family sessions, for instance once a month, 

to check on family relationships and how they are taking on board the practical 

advice from workers. 
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